St. Louis County Solid Waste District 4 Residents
Service Period 10/01/11 thru 09/30/12

MINIMUM SERVICE - $10.71 per month billed quarterly

Once per week household waste collection (210 gallon limit/60LB weight limit)

TRASH/RECYCLING MUST BE OUT BY 6AM (Drivers run 6am-6pm)

Once per week recyclables collection (no volume limit)

Twice per year bulky item collection —please call our customer service center to arrange for bulky item
collection at least 48 hours prior to your scheduled service day also for details on acceptable items

e 10% Senior Discount — eligibility based on age 65 years or older, verification must be provided by copy

showing date of birth on drivers license or state identification card

OPTIONAL SERVICES
e Once per week Yard By-Product collection - $10.50 per month with a minimum service period of 3 months
(300 gallon limit per collection, 60 pounds per bag or rigid container limit (10 bags bundles or items and
we can not collect plastic yard waste bags) MUST BE OUT BY 6AM
-Pre-Pay for 3 months in advance (It is a 3 month minimum)
Bulky Item collection (in excess of minimum service level) - $25.00 per item
Major Appliance collection - $25.00 per item
Christmas Tree collection for non-subscribers of Yard By-Product service - $15.00 per tree
Cart Rental - $5.00/month (96 gallon size available)
-Pre-Pay $15.00 for the first 3 months (optional service)
HOLIDAY SCHEDULE:
e New Years Day, Memorial Day, 4™ of July, Labor Day, Thanksgiving and Christmas. If your regular
scheduled collection day falls on or after the holiday, your pick up day for that week will be pushed back
one day.

e Your bill is due with in 10 days of receiving

e Please call with in 24 hours of your trash being missed.
We look forward to the opportunity to serve you. Please do not hesitate to call if you should have any questions or
concerns or email us at iesimissouri@iesi.com .

IESI of Missouri

196 Northwest Industrial Ct.
Bridgeton, MO 63044
Customer Service 636-321-2100



